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AROUND THE AREA

lowa Lakes board of trustees holds annual organizational meeting

ESTHERVILLE — The Iowa
Lakes Community College board
of trustees held its annual orga-
nizational meeting Tuesday after-
noon at the Administrative Build-
ing in Estherville. Under the lead-
ership of Board President Arden
Kinnander, the 2024-25 board
concluded its session, followed
by the official call to order of the
2025-26 board by Board Secretary
Mischelle Dahna.

During the organizational pro-
ceedings, trustees reelected Ar-
den Kinnander (District 1) as
board president and Robert Jen-
nings (District 7) as vice presi-
dent. Mischelle Dahna was re-
appointed as board secretary,
and Jeff Soper assumed the role
of treasurer. Scot Bauermeister
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will continue as the college’s le-
gal representative.

Following the annual organi-
zational actions, Vice President
of Administration Robert Leife-
1d delivered the Iowa Lakes Re-
port and provided an update on
technology services at the College.

In the summer of 2024, Iowa
Lakes began working with Solu-
tions Management Group (SMG)
to enhance campuswide tech-
nology services. Over the last 18
months, the College has seen sig-
nificant improvements in asset
tracking, classroom management,
and Help Desk support. Faculty
and staff have expressed apprecia-
tion for the increased responsive-
ness and support — particularly
in areas such as troubleshooting
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software, installing computers and
electronic equipment, and setting
up technology for special events.
Director of Technology Jere-
miah DePyper shared his assess-
ment of the partnership, noting:
“I'm pleased to report that us-
ing SMG for our Help Desk has
been a success. This decision has
delivered measurable improve-
ment in service quality and ef-
ficiency. They have helped pro-
vide faster support and more tech-
nician availability while offering
additional services like lifecycle
management — at a cost savings
to the College. SMG has main-
tained a high satisfaction rate with
our faculty and staff, and the part-
nership aligns perfectly with our
strategic goals at Jowa Lakes”
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Leifeld also introduced Jim Will-
more, customer support manag-
er for SMG, who is now based in
Estherville.

Willmore, a graduate of Em-
metsburg High School, continued
his education at Waldorf College
and the University of Wisconsin
— Superior, earning a master’s
degree in broadcast management
and video/audio production. He
spent 31 years in the cable televi-
sion industry, most recently serv-
ing as an inside plant manager
overseeing operations in northern
Minnesota and Wisconsin before
returning to Iowa to join SMG.

“The collaboration with Iowa
Lakes has been exceptional,” Will-
more said. “The ticket and call
volumes show how actively we're

engaging with faculty and staff,
and we're committed to continu-
ing fast, reliable support for the
campus community”

Dan Lutat, executive director
of foundations and governmen-
tal relations, presented two do-
nations for board approval. The
board approved a $20,000 schol-
arship gift from Polaris to sup-
port students in the powersports
program.

The scholarship encourages
student internships and place-
ment with Polaris dealers and re-
flects the company’s confidence
in the program’s strong perfor-
mance and industry engagement.

The board also approved a
$10,000 scholarship from Avan-
grid for the wind energy and tur-

"’

bine technology program. This
renewal continues a partnership
established in 2017 and supports
the development of highly skilled
wind energy technicians.

Lutat also reported a donation
of a Smart Cut Miter System from
Solution Mavericks LLC for the
construction technology pro-
gram. While this donation did
not require board approval, it will
enhance hands-on learning op-
portunities and reflects ongoing
industry recognition of the pro-
gram’s quality.

The next monthly board meet-
ing will be on Tuesday, Jan. 20, at
4:30 p.m. at the Administration
Building, 19 S. Seventh St., Es-
therville. The work session will
begin at 4 p.m.

7/
(\ eyt
O

)

‘@_
(4
i

{

= Wf“”” '

-

\/’.,/:( 1@\' @
W
e

C

L' \
0

'DECEMBER 24TH at 5:30 PM
A

TEEESED ¢ G

1410 W. 18" STREET

-

é

e o R R

Special Children’s Program
Songs & Brass Ensemble
Message & Candlelight L
Hot Cocoa & Treats

%

MLS# 251057
503 Hwy 18 Whittemore

$290,000

MLS# 251204
427 6th Ave W, Spencer

MLS# 250989
209 Southmoor Dr Spencer

$140,000

Cristy Jones
712-260-0423

MLS# 251166
1518 4th Ave SW, Spencer

$485,000

real people. real
results. real estate.
2402 Highway Blvd.
Spencer, 1A 51301
712-580-EXIT (3948)
www.ExitRealtyMidwest.com



